HOW TO: View Your Holds

IT IS THE STUDENT'S RESPONSIBILITY TO BE AWARE OF HOLDS ON THEIR ACCOUNT.
A hold is a code placed on your record that can prevent registration. There are Advising Holds, Financial Holds, Probation Holds, Placement
Holds, COVID Self-Certification Holds, etc. You can view how to clear these holds b J, selectmg the details. Contact information for each hold
is provided. Students are encouraged take care of holds immediately to prevent any future delays.

1. Go to www.csudh.edu,
find the three dots &
click on "myCSUDH"

2. Enter Student Username & Password

myCSU
my.csudh.edu sign in Having difficulty? These are some tips:

+ Valid account status: Students who are not enrolled, have graduated for

Username more than two (2) years, or have no active application with the University
will have their my.csudh.edu and Toromail account disabled. Multiple
username password reset attempts would NOT re-activate these accounts again

For those who have graduated with a degree from CSUDH, you may join
our free CSUDH Alumni Association to keep your toroMail account active.
Password Transcripts can be requested thru Office of Admissions & Records.
« New to CSUDH? Your account must be activated before first use. If you
‘ had yet to activate your account, please do so at https:/dhnet.csudh.edu .
You can then login using password of your choice after your account had

been activated.

Sign In I « Forgot your password? Follow the instructions on the Self Service Passwor
Reset to reset your password.
@ « Unable to reset password yourself? If you are unable to answer security
questions to reset your password, please call help desk at 310-243-2500

3. Click the "Student Center" Icon 4. View "Hold" on the right side of the screen and
(Yellow Pencil) select "Details" to view hold descriptions
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5. You can view how to clear the specific
hold and who to contact
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For further assistance contact your Advisor.
For Admissions or Transcripts issues contact:
registrar@csudh.edu
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