Campus Technology Users Group (CTUG) Meeting Notes

Date: Tuesday, May 10, 2016 Time: 10:30am — 12:00noon
Location: LSU — Ballroom A Meeting website: http://www4.csudh.edu/ctug/
Topic

Welcome and Introduction

Information Security Policy
0 CSU Evolution of policies & standards
0 Alignment of CSUDH IT Policy to CSU Policy Framework
0 2006 CSU security officers created framework and it has morphed and been reiterated
to current ISO adoption of 27001. All CSUs in agreement that the campuses will be
audited against the simplified policy
Cal State Online (CSO) Rebooted
0 Systems picks up from PeopleSoft and lists courses online. Also connects with databases
using existing sources of data.
0 Working with Extended Ed to clean up pages
O RFP going out for additional services, such as ATI, MEA
Cal State Online Work Ahead
Moving To a Common System Downtime
0 Enhancement and better management of resources
0 See presentation slides
MyCSUDH Portal
0 Increase communication with groups, i.e students, faculty. Can submit Helpweb ticket
to get updates fresh and relevant
Potential PeopleSoft Project Ranges
O Upgrade to 9.2 and CS/HCM
0 23 campuses rolled into 1
0 Suggestion to have Business Process Guides (BPGs) on | drive with new features
Identity Management (IDM)
0 POl is separate and must still fill out forms.
0 Important to note expiration date for users
0 Students will be de-provisioned after 2 years of INACTIVITY
0 Next authentication protocol is to roll out AD application by application
Office 365 — coming soon
Schedule Planner — updated and available to students
LMS (Blackboard, Canvas, Brightspace/D2L) — RFP at CO
New Mentor Application - Liaison Software — Will replace XAP soon




