
Campus Technology Users Group (CTUG) Meeting Notes 
 

Date: Wednesday, January 18, 2017 Time: 10:30am – 12:00noon 

Location: LSU – Ballroom A Group website: http://www4.csudh.edu/ctug/ 

 

• Welcome – Chaired by Bill Chang 
• HR/CS Split Update 

o CSUDH got first choice in dates. Go Live on 1st weekend of November. 
o HR = Human Resources (faculty and employee) and CS = Campus Solutions (students) 
o Testing and support needed during passes will be very long for all parts. Servers will be physically 

moved. 
o Unknown environment architecture. 
o Three opportunities to go through to finding any issues. 

 First pass is upgrade. 
 2nd test all and find issues. 
 3rd catch any issues. 

o Downtime unknown most likely Thursday to Saturday. Validation may begin on Saturday and 
Sunday fix issues and Monday go live.  

o Firewall will affect FTP rules and create issues – vendors will need to be notified. 
o Currently gathering up all integrations processes. 
o Navigations should stay the same. 
o Security roles will need to be copied/retro-fitted. 

o All environments will stay as is – copies of queries will stay within testing process. 

• FIM 
o Automated general roles, currently working, but cut over may affect it. 
o PeopleSoft data is key. Updates on POI side where issues happen or data not entered. Submit 

changes in a timely manner so that data is there. 
o Student applicant cut off at student census. 
o CO is working on their own ID management will be getting a CSU system-wide ID @ some point 

in the future 

• Absence Management 
o Tentative aggressive go live- March or April 

• MyCSUDH Portal 
o To support the news CS environment must updated over the summer. Will prep for the 

November CS upgrade 
o By May should have a test portal to use in HR/CS split. 
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