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Zoom Meeting



 Taking CTUG to the Next Level
 Excited to try this new method of communication 

and delivery

 As presenters are speaking, if you have any 
questions, please use the Chat function. The chat 
will be monitored throughout the meeting.

 You do NOT need headphones or a microphone, but 
they are highly recommended, especially in a office 
setting.

 We will be recording this session.

Now We’re 
Zooming



Agenda

1. Welcome - C. Manriquez

2. Web Migration – C. Manriquez

3. Updates – C. Manriquez

4. Dynamic Distribution List – K. Boyer

5. Shared Accounts - K. Boyer

6. Business Continuity Plan  - K. Boyer

7. IT Service Disruptions- K. Boyer

8. New Building Impacts - K. Boyer

9. New Construction Impacts on Infrastructure - K. Boyer

10. Academic Technology Updates - R. Boroon

11. ManageEngine – F. Mansouri

12. ServiceNow Release – F. Mansouri

13. Questions?



Web Migration





 Ad Astra  
 Preliminary Higher Education Space Index study and 

reports completed

 Engagement with Ad Astra Scheduling Begun first 
week of may

 Platinum Analytics to follow after Scheduling software 
is deployed

 University Effectiveness Planning & Analytics
 On campus interviews for three AVP finalists 

completed

 Interview process for two data analysts completing

 Installation and setup of Tableau 

Updates



Infrastructure
K. Boyer



 PeopleSoft Driven based on 
attribute fields: 
 Email Address, 

 Existing Distribution Group

Dynamic 
Distribution 

List



 CSU Security Policy Compliance Measure:
 Departmental accounts that allow multiple 

users to access a departmental email mailbox 
will be transitioned to a Shared Email Mailbox 
with the appropriate rights assigned to 
specific users. 

 Shared accounts do not permit interactive 
logon; users will need to authenticate as 
themselves and then the appropriate access 
will be applied. 

 The shared mailbox will mount in each user's 
Outlook tree. It is also available through OWA 
by using the "Open another mailbox…" 
option.

 At this time, the shared mailboxes cannot be 
added as an additional mailbox on mobile 
devices. 

Shared 
Account vs. 

Shared Email 
Mailbox



 Disaster Recovery Plan

 Business Recovery Process
 Opportunity to consider cloud-based and local 

infrastructure.
Business 

Continuity –
Disaster Plan



 November/December 2017
 Facilities was to schedule an urgent safety issue 

related to two high voltage switches in the tunnel.

 The work would have affected multiple buildings, most 
notably Welch Hall. 

 Initial scheduling discussions expectations: the 
generator to perform as designed. 
 However, it was later discovered that a Power Panel in 

Welch Hall, which feeds power to IT equipment 
essential to the operation of campus, did not have an 
external backup generator power. 

 IT is attempting to schedule this upgrade as soon 
as possible after classes end.

IT Service 
Disruptions



 Three new building will be in some form of 
construction over the period of September 
2018 (Housing) – June 2021 (Innovation and 
Instruction).

Work will be impacting areas of the campus 
that IT Infrastructure currently services. Stay 
tuned to more information from the campus

New 
Construction –
Infrastructure 

Impact



Academic Technology
R. Boroon



 LMS Re-Evaluation & Recommendation

 Student Evaluation System

Academic 
Technology 

Updates



User Services
F. Mansouri



 Desktop Central – an integrated desktop and 
mobile device management software that 
helps in managing servers, laptops, 
desktops, smartphones, and tablets from a 
central location.

 Automate your regular desktop 
management routines like installing patches, 
distributing software, imaging and deploying 
OS, managing your IT Assets, taking control 
of remote desktops, and more.

Manage
Engine



 Update to our ticketing system

 Slated for this summer.

ServiceNow



Questions?
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