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Short Introduction

* Psychology PhD

* Industrial/Organizational
Psychology subfield

 Teaches PSY 235 — Introduction
to Research Methods

« Material will be general to apply to
other disciplines




What are the challenges you
face with writing literature
reviews??



Which student did the most successful
synthesis of information”?

In November of 2014, “almost all Swift's music vanished

from Spotify, the online streaming service that claims over 50
million active users, more than 10 million of whom pay foran
ad-free and mobile-ready version. Swift's departure came as a
surprise to plenty of those users” (Dickey).

Taylor Swift pulled her music from Spotify because, “she
believes that Spotify's particular model devalues herwork”
(Dickey). Swift will leave her music on Beats and Rhapsody
because both programs require users to pay for a premium
package in order to access my albums. And that places a
perception of value on what I've created. On Spotify, they
don't have any settings or any kind of qualifications forwho
gets what music. | think that people should feel that there is a
value to what musicians have created, and that's that”
(Dickey)

According to Swift, removing her music "shouldn't be news
right now. It should have been news in July, when | went out
and stood up and said I'm against it in an op-ed in the Wall
Street Joumnal” (Dickey)

“Spotify CEO, Daniel Ek, wrote a blog post defending his
business” (Dickey). The company also respondedto Swift's
accusations that artists aren't paid by saying that the “total
payout for Swift's streaming over the past 12 months globally
was $2 million” (Dickey). However, “Swift's label, which
receives only a portion of payments, saysit collected
$496,044 from domestic streams during that period” (Dickey)

However, Swift proved that she doesn’t need Spotify because
“her first-week figure of 1.287 million copies sold for her new
album, 1989, bests any album's sales week since 2002's The
Eminem Show" (Dickey).

Student A

In November of 2014, “almost all Swift's music vanished

from Spotify, the online streaming service that claims over 50
million active users, more than 10 million of whom pay for an
ad-free and mobile-ready version. Swift's departure came as a
surprise to plenty of those users” (Dickey).

Taylor Swift pulled her music from Spotify because, she
doesn't approve of the free, ad-supported business model that
Spotify uses. Shortry aﬂerthe release of 1989, Swift's record
label,

Spotify respondedto Swift's accusations that artists aren’t
paid by saying that the “total payout for Swift's streaming over
the past 12 months globally was $2 million” (Dickey)

However, “Swift's label, which receives only a portion of
payments, says it collected $496,044 from domestic streams
during that period” (Dickey)

Student B

In November of 2014, Taylor Swift removed nearly all of her
music from Spotify, (an online streaming service) leaving both
fans and Spotify shocked. Swift made the decision to remove
her music from Spotify because “she believes that Spotify's
particular model devalues her work™ (Dickey).

In order for herto be recognized as an artist, Swift wants to
see Spotify follow the same business models such as Beats
or Rhapsody because both programs require users “to pay for
a premium package in order to access my [Swift's] albums”
(Dickey). However, Spotify does have an option for users to
“pay for an ad-free and mobile ready version” (Dickey), but
only a small portion of Spotify users subscribe for the ad-free
version.

Although a-narlyr I:sieners are upset wﬂh vaft s deuston she

= ) from people whc are mthe same
|ndustly as her S\Mﬂ Says !hat she’s heard from “other arlists
t), thanking her fortaking a s[and

on music ngh!s.

According to an article written by Sven Grundberg a !abei
company can pull an 1
E While it is unclear if Swift
will ever allow Spotify to stream her music again, sales forthe
1989 album continue to rise and are expectedto reach 1.2
million by the end of the release week. With such a large fan-
base around the world and albums sold, Swift has made it
clear that she does not need to use Spotify as a platform for
distributing her music.

Student C

In November of 2014, Taylor Swift removed nearly all of her
music from Spotify, (an online streaming service) leaving both
fans and Spotify shocked. Swift calims that she isn't sure why
the removal is news to the company,especially after she “said
I'm against it in an op-ed in the Wall Street Journal” (Dickey)
earlier that year.

Swift belives that Spotify's ad-supported model is unfairto
artists and d:mmlshes the qualzty ofthew work. Accordmgto
Swift, several “other artists. writers and pro¢ rs” (Light

have thanked her for standmg upto the streamlng service and
protecting artists’ musicrights, making Swift feel "she'd made
the right choice” (Gibson). Although those around her are
grateful, Spotify's CEQ, Daniel Ek, responded to the frenzy in
an official blog post. Ek argues that Spotify doesn't detract
from the artist’s value but rather serves “as a bulwark against
onling piracy” (Kedmey) and pays artists fair compensation.

However, Swift disagrees with Ek about the royalty payments.
Spotify claims that Swift received two million dollars from
2013-2014, but the record label “says it collected $496.044
from domestic streams during that period” (Dickey). The low
amount of royalties is staggering, considering that Spotify has
over 40 million reglstered users. Accordlng to Spotlfy Swm s
music was on ) f

With so many Ilsteners the amount of royaltles
should exceed the $496,044; however Swift argues that each
song played "average(s] ] less than a penny” (Kedmey),
significantly less than other companies.

Student D
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Presenter Notes
Presentation Notes
https://researchguides.uoregon.edu/litreview/synthesize


What is a
Literature
Review?

Overview of previous literature
in a given research area

« Participation in a scholarly
conversation

Synthesis, synthesis, synthesis!
* Not a block of summaries of
individual articles

Distinct from annotated
bibliographies

Difference between literature
review section and literature
review article




Development v. Writing

\ Highlight the broader topic
Current Research
Explain the theoretical framework

(the most recent research studies)

Summarise previous studies
< Major Branching Points
(studies that started a new research direction)
Rationale

< Historical Studies Hypothesis

(the foundation of the research area)




Steps to Writing
a Literature
Review

|dentify a topic

Literature search

Reading literature and taking
notes

Organizing articles
(More) Writing!




* Read the full articles, not just the abstract!

- BUT!

* Value in skimming and extracting relevant information!

2. Devise a reading strategy

I'm looking for...
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Title X

Abstract X X X X

Introduction X X

Literature review X X X X

Methods/data X X

Results X X X

Discussion/Conclusion X X X X X



Presenter Notes
Presentation Notes
https://www.icpsr.umich.edu/files/instructors/How_to_Read_a_Journal_Article.pdf


Tools

* Research Databases (e.g., PsycINFO) - Literature search

* Zotero — Citation and article management
* Can integrate with Word to insert citations

* Microsoft Excel — Notetaking and organizing articles
* Microsoft Word — Writing



Note Taking is
Key to
Paraphrasing

* As you're reading, take notes
on key points of the article
that are relevant to your work

Notes that are in your own
words will make synthesizing
the literature review easier

Only use quotes for
emphasis, not because you
don’t know how to properly
communicate the author’s
ideas or results

» Should be rare in your paper
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Raul Pacheco-Vega Abstract Decomposition Matrix http://www.raulpacheco.org/2023/03/the-abstract-decomposition-matrix-technique-to-find-a-gap-in-the-literature/�Raul Pacheco-Vega The Conceptual Synthesis Excel Dump (CSED) technique http://www.raulpacheco.org/2016/06/synthesizing-different-bodies-of-work-in-your-literature-review-the-conceptual-synthesis-excel-dump-technique/
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2 findings?
Calarco, Jessica  |As privilege-dependent |But, what happens when Focusing on the case of Using a longitudinal, ethnographic study of one These findings also
Mc Crory. 2020. |organizations, U.S. public|privileged families’ homework, and drawing insights socioeconomically diverse public elementary challenge standard
“Avoiding Us schools have an interest |interests conflict with from organizational theory, school, | find that teachers wanted to enforce policy assumptions
versus Them: in catering to higher-SES |schools’ stated goals? cultural capital theory, and homework rules, but they worried doing so would about parent
How Schools’ White families research on parent involvement lead to conflict with the higher-SES White involvement and
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Bottled water Excel concept dump - Excel &=
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Fear of tap water Parag, Yael and J. Timmons Roberts. 2009. “A  People no longer This is a conceptual piece, Many of the ideas of Parag (related to "We argue, however, that the 626
Battle Against the Bottles: Building, drink tap water ratherthan an empirical one and Roberts 2009 are very Pacheco-Vega increasing flight from drinking tap
Claiming, and Regaining Tap-Water because they do much aligned with Pacheco- 2015, Wilk water is at least partly the result of
Trustworthiness.” Society & Natural not trust their Vega 2015 and Ortega 2006, etc.) another factor that has not been
Resources 22(7):625-36. municipal water Castafieda 2016 and Estrada discussed: the growing distrust of
systems 2016 tap-water quality and, mare
broadly, of the state’s ability to
2 protect the health of its citizens."
lones, Andria Q. et al. 2007. “A Qualitative People no longer Qualitative methods applied Related to
Exploration of the Public Perception of drink tap water to public perception of Lapham 2009,
Municipal Drinking Water.” Water Policy because they do municipal tap water Garelick et al
9(4):425-38. not trust their 2011, York et al
municipal water 2011
3 systems

Branding of water Wilk, Richard. 2006. “Bottled Water: The Pure Branding bottled
Commodity in the Age of Branding.” lournal  water as pure

4 of Consumer Culture 6(3):3053-25.
| Brei, Vinicius and 5teffen Bdhm. 2014, Branding bottled Wolvic's "11=10L for Africa’ Use Critical Discourse Their own work is related Related to
“11l=10L for Africa’: Corporate Social water as ethical campaign (2005-2010), Analysis (textual analysis of (they have a couple of other Wilk 2006,
Responsibility and the Transformation of wherein sale of each liter of |the campaign itself). papers on axiology, similar Dolnicar et al
Bottled Water into a ‘consumer Activist' bottled water in ‘developed’ content analysis methods) 2014
Commaoadity.” Discourse & Society 25(1):3-31. countries was linked to a
promise by Danone to provide

5 10 liters of drinking water in
Opel, Andy. 1899, “Constructing Purity: Bottled Cultural analysis of bottled Labels add symbolic value
Water and the Commaodification of Nature” water as a social construction [to the product {and status)

& The lournal of American Culture 22{4):67-76. of purity

Raul Pacheco-Vega The Conceptual Synthesis Excel Dump (CSED) technique



Personal Learning Environment (PLE)
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@ Annotated Bibliography

Source A

e APA citation with hanging indent.
e Brief paragraph summarizing the source and

discussing its credibility/relevance to the topic.

Source B

e APA citation with hanging indent.
e Brief paragraph summarizing the source and

discussing its credibility/relevance to the topic.

Source C

e APA citation with hanging indent.
® Brief paragraph summarizing the source and

discussing its credibility/relevance to the topic.

Source D

e APA citation with hanging indent.
o Brief paragraph summarizing the source and

discussing its credibility/relevance to the topic.

NOTE: This is a demonstration. ABs have more than 4
sources! LRs have more than 4 sources and 2 paragraphs!

Literature Review

Introduction

Paragraph 1
Topic sentence
Discussion of Evidence

a. Summary of findings in Source D (cited)
b. Summary of findings in Source B (cited)

Discussion of topic and elaboration on findings in
sources. Transition to the next aspect of topic.

Paragraph 2
Topic sentence
Discussion of Evidence

| a. Summary of findings in Source A (cited)
b. Summary of findings in Source C (cited)
c. Summary of findings in Source B (cited)

Discussion of topic and elaboration on findings in
sources. Transition to the next aspect of topic.

Conclusion

California State
University Fullerton -
Reference Guide:
Annotated Bibliography
vs. Literature Review


Presenter Notes
Presentation Notes
CSUF Annotated Bibliographies v. Literature Reviews : https://libraryguides.fullerton.edu/c.php?g=1126867&p=9624943 
https://www.una.edu/writingcenter/docs/Writing-Resources/Comparing%20the%20Annotated%20Bibliography%20to%20the%20Literature%20Review.pdf


’ Give Yourself
Enough Time

* You can wait until the
last minute to write...

* but it will not be fun.

* Properly demonstrate
your expertise in this
area of knowledge
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