
C AL I F O R N I A S TATE  U N I V E R S I TY ,  D O M I N G U E Z  H I L L S

CSUBUY 
Introduction & Training

May 29, 2020



C AL I F O R N I A S TATE  U N I V E R S I TY ,  D O M I N G U E Z  H I L L S

Campus Administrators

Maria Hernandez, M.P.A., C.P.S.M.
Associate Director, Procurement and Contracts

310-243-3249
mehernandez@csudh.edu

Stephanie Garcia
Buyer II, Procurement and Contracts

310-243-3566
sgarcia@csudh.edu

Sabrina Rodriguez
Buyer I, Procurement and Contracts

310-243-2890
srodriguez@csudh.edu
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Agenda
 Presenter Introductions
 Timeline
 What is CSUBUY and why we are changing?
 What functionality does CSUBUY have now and future plans?
 Who is affected by the change?
 What Suppliers are featured?
 CSUBUY Roles
 Access Request Form
 Where do I find information on CSUBUY?
 CSUBUY Demonstration and User Training
 Q&A
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Timeline

Last day to place orders on the Campus Marketplace
• May 25, 2020

CSUBUY Go Live
• June 1, 2020

Last day to access Campus Marketplace
• July 15, 2020
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What is CSUBUY and why are we changing?
What is the CSUBUY?
• Replaces Campus Marketplace ESM Solution
• CSUBUY (Jaggaer) has more potential for enhancement than current ESM Campus 

Marketplace.
• CSUBUY is the first step in transforming the way the CSU manages the Procure-to-Pay 

process. 

Why are we changing?
• This change creates a foundation for future implementation of automated workflow, 

requisitioning, purchase orders, and AP functionality through integration into CFS and 
Oracle.
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CSUBUY Current Functionality & Future Plans

Current
• CSUBUY was designed to be functionally equivalent to Campus 

Marketplace (ESM Solution).
• Lift and Shift – Ease of transition

Future (Procure-to-Pay)
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Potential Future State – Procure-to-Pay
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Who is affected by the change?

• 18 CSU Campuses on current ESM 
Marketplace

• Fresno, Fullerton, Long Beach, Cal Maritime, 
Monterey Bay, and Northridge will be 
onboarded in a few months.

• Over the next few years (pending CABO 
approval) deeper integration into CFS and 
Oracle will provide additional functionality to 
streamline Procurement, Accounts Payable, 
and Vendor Management. 
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What suppliers are featured?

May the site be used for personal purchases?

• No, this site is for CSU Business Only. 
Discounted pricing is offered to us because 
of our role as a state agency or higher 
education entity. 

• These prices are not offered by the 
suppliers to us as individuals.

*Other vendors are soon to be added.
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CSUBUY Roles

Current Roles
• Shopper – Can shop but cannot send an order to supplier
• Requester – Can shop and complete an order, and 

complete orders for Shoppers (Assign Cart, previously 
Transfer Cart)

• Campus Administrators – Your main point of contact for 
all CSUBUY questions.

• System Administrator – Chancellor’s Office
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Access Request Form

• Existing users do not need to submit a 
new form

• All NEW Approvers, P-card and Non P-
card users must submit the Access 
Request Form

• Transfer Cart Users must identify the P-
card holder who will be processing their 
orders (Limited to one)

• Approvers must sign all Access Request 
Forms



C AL I F O R N I A S TATE  U N I V E R S I TY ,  D O M I N G U E Z  H I L L S

How to access the CSUBUY Marketplace?
https://www.csudh.edu/procurement/procurement-contracts/csubuy

https://www.csudh.edu/procurement/procurement-contracts/csubuy
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